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List of participants with contact phone numbers and email addresses

No | Name Position Institution Phone .
1 Mr. Sucs Pinreak NREM Coordinator PLG/Seila PNP | 012 822 977 | pinreak@seila.gov.kh
2 Mr. Pin Pong Sa Finance Assistant | PLG/Seila PNP | 011 577 168 | pps@seila.gov.kh
3 Mr. Sar Kosal NREM PTA PLG Pursat 012 915 363 | nrem.pur@seila.qov.kh
4 Mr. Sim Saroeun NREM PFT ExCom Pursat 012 879 891
5 Mr. Nouv Sovinn Office chief DoT, Pursat 011 939 204
6 Mr. Chhneang Kirivuth NREM PTA PLG, Kratie 012 850 729 | nremkrt@camintel.com
7 Mrs. Nhep Pheary Officer DoT, Kratie 011 628 565
8 Ms. Leng Nary NREM PFT ExCom, Kratie 012 267 937
9 Mr. Kim Yon NREM PTA PLG, SiemReap | 012994 293 | nrem.srp@seila.gov.kh
10 | Mr. Keo Nara NREM PFT ExCom, SRP 012 670044
11 Mr. Chin Vibol NREM PTA PLG, SHV 016 947 736 | nremshv@seila.qov.kh
12 | Mr. Nguon Naren NREM PFT ExCom, SHV 011 746 835
13 | Mr. Khy An NREM PTA PLG, Koh Kong | 016 825644 | an_khy@yahoo.com 4\
14 | Mr. Man Phala NREm PFT ExCom, KKG 016 718 335
15 | Mr. Ly Vithavann Vice chief DoT, Koh Kong | 011 782 923
16 | Mr. Suy Thea NREM PTA PLG, Kep ‘012 915 090 | suythea@hotmail.com
17 | Mr. Sok Chheav NREM PFT ExCom, Kep 092 808 566
WS Mrs. Kim Srey NREM PTA PLG, Ratanakiri | 012 956 762 | nrem-rat@camintel.com
\ 19 | Mr.Yin Say NREM PFT ExCom, RAT 012 1930 978
20 Mr. Tranuth Sean Director DoT, Ratanakiri | 012 967 043
21 Mr. Mann Mouy NREM PTA PLG, MDK 012 909 907 | mannmouy@yahoo.com
22 | Mr. Khorn Sophoeun | NREM PFT ExCom, MDK 011232 430 '
23 | Mr. Nhorm Sophal Deputy director DoE, Mondulkiri | 012 275 131
24 Mr. Sorn Sarun Office chief DoT, Mondulkiri | 012 932 104
25 | Mr. Uch Chanthol NREM PTA PLG, KPC 012 929 843 | uchhchanthol@yahoo.com
26 Mr. Moeun Pha PFT ExCom, KPC 012919 274
27 Mr. Kong Sronos NREM PTA PLG, KSP 012 423 673 | kongsronos@yahoo.com
28 | Mr. Moeung Sen NREM PFT ExCom, KSP 012 828 034
29 | Mr. Hak Sokleap Coordinator CCBEN, PNP 012 831 264 | cchen@online.com.kh
30 | Ms. Chea Vicheka WCS Phnom Penh 012 374 658 | vichekachea@gmail.com
31 Mr. Seng Sitha LWF Oral; KSP 012 571 362 | sintha@lwfcam.org.kh
32 | Mr. Heng Soeng SCw Kompot 012973756 | soeng@cambodiaswildlife.org |
33 | Mr. Yem Sotee Cape Diem Travel | Phnom Penh 012 957 049 | mail@carpe-diem-travel.com |
34 | Mr. Men Prachvuthy RUPP Phnom Penh 012 309 121 | mpvuthy@yahoo.com
35 | Mr. Koun Vannsy RUPP Phnom Penh 012 944 912 | vannsykoun@yahoo.com \
36 | Ms. Sok Peary RUPP Phnom Penh 011 628 565
37 | Mr.Yin Soriya Chair CCBEN, PNP 012 867 117 | yinsoriya@yahoo.com
- 38 Dr. Trevor Sofield Professor Australia 092 996 589 trevors@grm.com.au
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SUSTAINABLE
TOURISM

TOURISM AS A SYSTEM
A SYSTEM CONSISTS OF:-

THE FRAMEWORK
(Structures)

CLOCKWORK




Analogy with an organism in the biological
system

If you
remove

any
structure
from the
system,

the plant
dies.

TOURISM AS A SYSTEM

Most people think of tourism in terms of three main sectors:

N
r
E
R
1. The DESTINATION, where 3 VISITOR GENERATING REGIONS
; attractions and activities |m
are located (the supply g
side); T
1
2. The MARKET or VISITOR c
GENERATING REGION, o
where the potential tourists | g
live (the demand side); RE
and oy

3. The TRANSPORT SECTOR
and the TRANSIT REGION,
the zones through which

tourists trave! by the four |

0
* r>20~-0GmX

<3

different modes of
transport (air, road, rail or

sea) to get to the
destination. . .

O e
=5 g




TOURISM AS A SYSTEM

VISITOR GENERATING REGIONS (Demand side)

+ Visitors
¢ Market segmentation

¢ Domestic visitors, Regional visitors, International
visitors

+ Holiday
& & Business
/%« Education
+ Religion (pilgrimage)
Sport
Conferences, exhibitions, meetings
Visiting Friends & Relatives

Front line sector agencies/businesses -
and support services sector deal with
Visitars nrinrtatheirdepartyre

TOURISM AShA
TRANSIT REGIIsiK{

Major modes of trg
visitors through t£
region to their des;
Air
Road
Rail
Sea

ELe

Supported by a host of transport-specific
facilities — airports, railway stations,
road networks, ports, Fuel depots,
engineering and repair facilities, etc.

With a range of
ancillary services
and facilities:-
restaurants, banksk
accommodation,
communications,
retail shops,
bookshops, bars, et

Front line sector BEHEE
the transit regiolfSesigiE




TOURISM AS A SYSTEM

o THE DESTINATION (Supply side)

The “Frontline Industries Sector”

Businesses operating directiy with visitors (The Five
) 'A’S)

+ Accommodation - hotels, motels, resorts,backpacker
hostels, B&B, caravan parks. etc

¢ Amenities - restaurants, spcrs facilities, theatres,
casinos, etc

+ Attractions (natural and cu'tural, cities, landscapes,
theme parks, museums, events and festivals, etc)

o Activities - tour operators, s«i fields business
companies, yacht charters, ticycle hire, kayaking
adventure companies, abseiing, Himalayan trekking
companies, efc. etc.

¢ Access: -Travel agencies, tensport needs at the
destination - Airlines, coaches, trains, cruise ships, taxis,
hire cars, bicycles, canoes, fFcrses, etc. -

Note that some of these businessss may also, interact wnth the
visitors in the Visitor Generating Region as part of their
preparations BEFORE t| ey depart for their destmat:on and
also assist them throug the Transit Reglon e

Tourism as a system

However, tourism cannot exist without four other
supporting structures, each of which contributes to
the three structures defined above. These other
four structures are:

the SUPPORT SERVICES SECTOR;

the GOVERNMENT SECTOR;

the BIO-PHYSICAL ENVIRONMENT; and
COMMUNITY.

HwnN o

Altogether these seven structures make up the
framework of the tourism system, and the
interaction of their many hundreds cf component
parts constitute the clockwork.




Support Industries and Services Sector ({invisible}

Backward and forward linkages from Businesses providing goods and services
to the frontline operators in both the Visitor Generating Regions and the
Destinations

& A: Architects, Accountants, Advertising Agencies

+ B: Beverages, Breweries, Banks

o C. Credit card agencies, Carriers, Cleani

¢ D: Drainage systems, Decorators

e E: Engineers, Electricians, Environmenta
consultants, E-mail & Internet

VISITOR GENERATING REGIONS

o U Uniform manufacturers, Universities
+ V. Veterinarians, Valuers, Videos

* W: Wineries, Welders, Wool products

+ X: Xray security equipment

+ Y: Yacht builders, Yarns "Yellow Pages

Government (The Coordination Sector)

Regulatory Controls, Policy Formulation, National Issues and Interests, Planning,
Infrastructure, Public ownership

+ Regulatory - licensing laws, business registration, taxation, buxldmg codes, safety regulations, land
title registration, etc.

+ Policy - Economic, Tourism, Transport, Foreign Affairs, Sport & Recreation, Education and
Training, Regional Development & Decentralisation, Land, Telecommunications

+ The Environment - legislation, national parks,
biosphere reserves, world heritage sites, etc.

+ International Treaties - visas, trade, bilateral air
services, anti-terrorist treaties, WHS, etc

* Law & Order - security of visitors, Police,
Customs, Immigration, anti-terrorist strategy, etc.

+ Infrastructure — roads, railways, airports, water,
power, ports, communications systems, etc. (but
note increasing role of public sector/private sector
partnerships in the provision of infrastructure)

+ Public ownership of resources utilised by
tourism/tourists: - national museums & art galleries,
other public buildings & monuments, squares and
other public spaces, sponsorship of major events
(Olympic Games, National Days, New Year’s Eve _ |
fireworks, cultural festivals, etc).

VISITOR GENERATING REGIONS

pre




TOURISM AS A SYSTEM

VISITOR GENERATING REGIONS\-

If you
remove
Any one
structure
from the
system

TOURISM AS A SYSTEM

¢ When we begin to understand tourism as a system,
we can also challenge the widely held criticism of
tourism as a service sector which ‘does not
produce anything’.

+ Just a quick glance at the multiplicity of forward
and backward linkages is enough to demonstrate
otherwise.




TOURISM AS A SYSTEM

They will eat:-
- 2.25 million kgs of rice (@ 250gms each per day)

~2,250,000 kgs of potatoes for french fries (@ a quarter of a
kilo each per person per day) E

TOURISM AS A SYSTEM

— They will drink 9 million bottles of water (one bottle
per day) and

— 27 million cups of coffee and tea; and

— At one bottle of beer each and one coca cola each
per day, 18 million beverages will be consumed.

SR ﬁ%x 23




TOURISM AS A SYSTEM

¢ Add in all the other consumables that are needed, such as:
— electricity consumption and light bulbs;

— furniture to sit on and sleep on; YU
— soap for showers and laundry; ~ (=)
— bed linen, table linen, curtains, and lounge fabrics; r \5 N

— pots and pans, cups and plates and knives and forks;

— tennis balls; swimming goggles; golf buggies; beach umbrellas;

etcetera, and -

+ the myth of tourism being ‘just a service industry that doesn’t
produce anything’ is completely exploded.

& Thus, when we look at tourism as a too] for poverty alleviation
we find that we can look well beyond the front line sector to a
multiplicity of opportunities .... g

The challenge for
Cambodia is to do the
same for its
%2006-2010 National
Socio-Economic
Strategy”
and apply tourism as a

{ system across all sectors,
where it can make a
contribution to many

national poverty

alleviation
objectives. 3
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